ISSUE LOGGING ON TE RORO

STEPS ON HOW TO FIX TE RORO

1. Open Goggle
Chrome

2. Click on the icon
with the three
stacked
horizontal lines
to the left of the
address bar; this
will open up a

dropdown menu.

Should bring you to this
screen and click on
Settings
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3. Click on Privacy
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4. Click on clear
browsing data
arrow.
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5. It should bring
you to the below
screen and tick
Cookies and
other sites data
& Cached images
and files.
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6. Once you have
tick box then you
can click CLEAR
DATA then close
setting site.
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7.

Go to Site
Settings
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Clear browsing data
Clear history, cookies, cache, and more

Site Settings
Control what information websites can use and what content they can show you

8. Permissions and
click on Cookies
and site data. & Site Settings @)
All sites
View permissions and data stored across sites »
Permissions
& Cookies and site data ,
Clear cookies and site data when you quit Chrome
9. Turn on the allow
sites to SaYe and &  Cookies and site data Q, Search
read cookie data
(recommended)
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10. Go to clear on

exit and Add

app.cinsf.com and click on ADD
Add a site
Site
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Then close everything

Then log back on Goggle Chrome and type in app.cinsf.com




